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USD CIO SUMMIT TO ADDRESS LINK BETWEEN TECH SPENDING & 
PRODUCTIVITY 
With slack demand, tight budgets and fierce competition, many firms are facing 
the most challenging business environment in a decade. But a summit Thursday, Oct. 2 
for chief information officers and other top executives at the University of San Diego will 
offer cutting-edge practices and theories on how investments in information technology 
can increase both productivity and profitability. 
Keynote speaker Erik Brynjolfsson, director of the Center for eBusiness at MIT, 
will discuss his research linking higher productivity to the combination of information 
technology investments with seven specific business principles. He will also demonstrate 
a change management tool called "the matrix of change" and have each attendee apply 
the tool to a real business situation and discuss the results and applications. 
Brynjolfsson will present results from a new study designed to understand what 
organizational practices highly productive users of IT have in common, based on research 
of more than 300 large, U.S.-based firms with higher productivity and shareholder returns 
than their competitors. 
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Douglas F. Busch, vice president and CIO of Intel Corp., will give the closing 
address. Additional speakers include Al-Noor Ramji, CIO of Qwest Communications; 
Gayle Sheppard, managing director and vice president for PeopleSoft USA's Western 
United States; Bob Houghton, CIO of Western Digital; and David Todd, CIO ofUSD. 
Topics to be addressed include these firms use of technology, information flows, 
allocation of decision rights, and incentive and promotion systems, along with the best 
practices and processes for successful business transformation. 
USD's Information Technology Management Institute, part of the School of 
Business Administration, is the host of the CIO Summit, which takes place from 7:30 
a.m. to 4:30 p.m. in the Joan B. Kroc Institute for Peace and Justice. 
Participants can find more information and register at 
http ://isec.sandiego.edu/timi/events.asp or contact Carl Rebman, the technology 
institute's director, at 619-260-4135 or carlr@sandiego.edu. 
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